ARRANGING FOR GLASSES FOR LOW INCOME FAMILIES

1. Before calling to arrange for an eye exam or glasses, determine if the family is low income.  This is not determined directly by the nurse, but rather by the nurse finding out if the family has been approved for a low income program such as the free lunch program or subsidized housing.  If the family has been determined to be low income, arrange for an eye exam and/or glasses through one of the below programs.

2. If the student is covered by Medicaid, Medicaid will pay for eye exam and glasses.  The family needs to make their own arrangements for this.

3.  Lion’s Club

a. Call 663-6320, the Lion’s Club phone line for need based requests.  

b. They usually pay for an eye exam and/or glasses.

c. They will explain their process.  They usually get any needed information from the school nurse and then they call the office of an ophthalmologist or optometrist and pass on the student’s name and their assurance that they will pay for an exam and glasses.  You wait for 24 hours while they are taking care of this and then you call the family and let them know the name and phone number of the ophthalmologist /optometrist.  The family calls and makes the appointment.  

4. The Gift of Sight

a. They will usually provide one pair of glasses, one time per person.

b. To arrange for this, write a letter on the school’s letterhead for the student to take home to their parent.  This letter must be presented by the family to LensCrafters at Briarwood Mall, along with a current lens prescription (less than a year old) to receive glasses.  The school tax ID# must appear on the letter also.  I put this number on the bottom corner of the letter and do not label it, nor explain to the family what that number is.  Ask the school secretary for this number.

c. LensCrafters may ask you to tell the family to bring the Gift of Sight student during the week when the store is less busy than on the weekends.

d. Sample letter:  

Gift of Sight Program

LensCrafters

Briarwood Mall

Ann Arbor,  MI  48108

Dear Staff,

I am referring the following student from Eberwhite Elementary to the Gift of Sight Program to receive eye glasses.

(student name)

(student address)

(birthdate)

Thank you for continuing to help by providing glasses to students who qualify for your program.  This is a great contribution to their academic success.

Sincerely, 

(nurse’s name and contact info)

XX-XXXXXXX (school tax ID #, unlabelled)

5. Thrift Shop Association of Ann Arbor

a. If I am sending a student to LensCrafters who also needs an eye exam, I  call the Thrift Shop Association of Ann Arbor to arrange to pay for the exam.

b. They will usually provide the cost of an eye exam.

c. Call their social services hot line:  972-6153.

d. They usually want the following information:

i. Name of student

ii. Age

iii. Address

iv. Who are the parents and other siblings in the home.

v. Phone number of family

vi. Income status (how do we know they are low income)

e. They will explain what you need to do next.  Usually, they mail a check to Dr. Lutz, the Optometrist within the LensCrafter’s store at Briarwood Mall.  Then you call Dr. Lutz’s office (994-6464) to make the appointment on behalf of the family after the check has arrived.  The days of the week on which these appointments may be made might be limited.  (I assume they would send reimbursement to any other eye doctor’s also, but since they are going to LensCrafters for glasses, it is easy for them to go the the eye doctor in that store and then immediately take their letter to LensCrafters to get their glasses on the same day.)

          6.  If the school nurse is a member NASN, they can go the NASA website and obtain VSP Sight for Students gift certificates, which allow the eligible students to receive free vision examinations and free glasses at participating offices.  Please see the criteria for eligibility on the NASN website.  

